
Although the policy is for all Peer to Peer configuration to exist in the Institution Zone only, the
following partner profiles are configured and managed in the WRLC Network Zone:

Stony Brook University, SUNY
Binghamton University, SUNY
University at Albany, SUNY
University at Buffalo, SUNY

If any WRLC institution wishes to make changes to the partner profiles above, please send in a
Service Desk ticket at servicedesk@wrlc.org

When the WRLC first started peer to peer lending in Alma, all of the configurations for this workflow
were set in the Alma Network Zone; our four original partners were the schools listed above. The
policy changed in 2025 to move P2P to be IZ-only, but the only part of configuration we were
unable to move were the partner profiles.

This is because partner profiles need a unique code and a unique ISO symbol; our NZ profiles
shared an ISO symbol with the partner profiles in the Community tab, so the Community profiles
cannot be copied to the IZ. And if the NZ partner profiles were to have different ISO symbols, none
of the requests attached to that particular partner profile would work. Moving the partner profiles
to the IZ would result in service disruption for patrons.

More information on this issue can be found in Salesforce case #07877638
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